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TECHNICAL SERVICE BULLETIN 

                         NAVIGATION UNIT PART NUMBER AND  

                                    SD CARD COMPATIBILITY      
   

This bulletin provides information regarding navigation unit part numbers, and compatible SD 
Card part numbers, for some Cadenza (VG), Sorento (XMa) and Forte (YD) vehicles (see 
production dates in the table below). SD Card part numbers are matched and only compatible 
with particular head unit part numbers. Due to an error in the transition period from one matched 
set to the next, compatibility requires special attention for the limited production ranges 
identified below. Refer to the information outlined in this TSB for diagnosing and ordering parts 
to resolve SD Card/Navigation unit related issues.  

  
 
 
 
 

 

  
 

   

Model Production Range 
Original 

Navigation Head 
Unit P/N 

 
Original SD Card 

P/N 
 

 
New Navigation Head 

 Unit P/N* 
 

Forte (YD) Oct. 21 ~ Nov. 12, 2013 96560 A7100WK 96554 A7110 96560 A7100WKFFF 

Sorento (XMa) Oct. 17 ~ Nov. 13, 2013 96560 1UAA0VA 96554 1UAA1 96560 1UAA0VAFFF 

Cadenza (VG) Jul. 11 ~ Nov. 21, 2013 96560 3R105 96554 3R106 96560 3R105FFF 

 *See additional ordering information on Page 2.  

 

Locate the SD Card part number by referring to the image below. 

 NOTICE 

   

 
Before replacing the navigation unit, make sure to check the navigation unit part 
number for the applicable vehicle production range. If the navigation unit is within 
the affected production range, order a suitable navigation unit for the original SD 

Card, as the SD Card will be reused. 

 NOTICE 
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TSB: GEN 065 Multiple Models August 2013 

SUBJECT:  
  

 

Cadenza (VG) Navigation Unit Version  

Previous Navigation 
Unit P/N 

SD Card 
 

New Navigation Unit P/N  
 

96560-3R105 
96554-3R105 (For 2012 year map) 96560-3R105 

96554-3R106 (For 2013 year map) 96560-3R105FFF 
 

 

 

For a complete list of SD Card part numbers (including navigation software and map version) by 
model, access the link below:  
 
http://www.kia-gpsmap.us/sdmatrix 

      
   

 

 Before ordering a new navigation unit from the table above, carefully check the 
vehicle production date and the navigation unit and SD card P/N. As an example, 
if the previous navigation unit P/N is 96560-3R105 and the SD card is 96554-
3R106, be sure to order 96560-3R105FFF as a new navigation unit. Follow the 
same rules for all other models.  
 

 Always order remanufactured navigation units for retailed vehicles and new 
navigation units only for non-retailed vehicles. 

 

 NOTICE 

http://www.kia-gpsmap.us/sdmatrix

